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AGREEMENT NO. 1 

MASTER AGREEMENT

THIS AGREEMENT (the “Agreement”) is entered into as of December 15, 2005 (the “Effective Date”), by and between Time Link International Corp., a New York corporation, doing business as TimeLink (“TimeLink”) with its principal office located at 2365 Boston Post Road Larchmont, NY 10538, and, The School District of Palm Beach County at 3300 Forest Hill Boulevard, Suite C-316,  West Palm Beach, FL 33406.
	Customer Name:
	The School District of Palm Beach County Attn: Joseph Moore, Chief Operating Officer
	Customer Phone Number:
	(561)434--8510-------

	Customer Address:


	3300 Forest Hill Boulevard, Suite C-316
	Tax Exempt*:

*If YES, Attach Certificate with number
	 X  Yes ___________

(   No ____________
	

	City:

State:

Postal Code:

Country:
	West Palm Beach
FL
33406
USA
	
	
	


	SECTION A – ORDER SCHEDULE


1. TimeLink Licensed Software
TimeLink agrees to license to Customer the following TimeLink software and documentation for such software (collectively, including all modifications and enhancements thereof, the “Licensed Software”), subject to the terms and conditions of Sections B and F of this Agreement:

	Quantity
	Product Code
	Description
	Unit Price
	
	Extension

	1
	TL-SYNCORE
	TimeLink integration into PeopleSoft Time and Labor (17,000 employees)
	$5/emp
	
	$85,000

	1
	TL-PSFT
	PeopleSoft Connector
	$12,995
	
	$12,995

	2
	ADT-001
	Adaptor
	$1,495
	
	$2,990

	 
	
	Subtotal Software
	
	
	$100,985


	Quantity
	Product Code
	Description
	Unit Price
	
	Extension

	
	TL-SYNCORE
	TimeLink integration into PeopleSoft Time and Labor- Additional Employees. Additional software can be purchased at a minimum of 500 employee increments. The discounted rates below are based on the 17,000 initial purchase.
	
	
	

	TBD
	
	Next 3,000
	$3.50/emp
	
	

	TBD
	
	Next 5,000
	$2.50/emp
	
	

	            TBD
	
	Next 5,000 +
	$2.00/emp
	
	


2. Hardware

Customer agrees to purchase from TimeLink the hardware described below (“Hardware”) in the quantities and at the prices set forth below in this Section A.2, subject to the terms and conditions of Sections C and F of this Agreement

	Quantity
	Product Code
	Description
	Unit Price
	Extension

	450
	TL-3100F
	TimeLink WorkPoint 3100 w/ Finger Reader
	$1,505
	$677,250

	450
	BATT
	Operational Battery Backup
	$135
	$60,750

	TBD
	TL-MOD
	TimeLink Modem Module for TL-3100F
	$122
	

	TBD
	Extended BATT
	Operational Battery Backup 8 hour battery
	$220
	

	 
	
	Subtotal Hardware
	
	$738,000


3. Professional Services

Customer agrees to purchase from TimeLink the professional services described below (“Professional Services”), as fully set forth in Exhibit A – Scope of Work attached hereto, subject to the terms and conditions set forth in Sections D and F of this Agreement:

	Quantity 
	Product Code
	Description
	Unit Price
	Basis
	Extension

	20
	PRO-001
	Professional Services – Configuration, Implementation, Support and Testing
	$975/day
	
	$19,500

	TBD
	DCD-INST
	 Installation of WorkPoint 3100 devices at each site.
	$325/device
	
	TBD

	
	
	Subtotal Services
	 
	
	$19,500


4. Service Level Program

Customer agrees to purchase from TimeLink the service level program, (“Service Level Program”) described below, subject to the terms and conditions of Sections E and F of this Agreement.  Exhibit B describes the services provided as part of each Service Level Program.

	Software Service Level Program

	Service Program First Year Fee (US$)
	Please check and initial the 

chosen Service Level Option

	Premium Service Level Program


	$15,148
	X__________________


	Hardware Service Level Program 


	Service Program First Year Fee (US$)
	Please check and initial the 

chosen Service Level Option

	Repair Service Level Program


	$60,548
	X__________________


Customer designates the following person(s) (each, an “Authorized Contact”) as Customer’s representative authorized to communicate with TimeLink regarding the Service Level Program.  

	Named Authorized Contact
	Email
	Phone

	Michael Kugele
	Kugele@palmbeach.k12.fl.us
	434-8863

	
	
	


5. Additional Software, Hardware And Services

Customer will issue a Purchase Order to purchase additional Licensed Software, Hardware, Professional Services and Service Level Programs either identified herein or similar items that become available and/or needed to support this project.  .  Additional Hardware, Software and Services identified herein will be offered at the prices indicated in this agreement while items not yet identified will be offered at the same discounted rates established herein for the term of this Agreement.

6. Additional Provisions

	Additional Provisions
	
	
	
	
	

	1


	
	Customer will allow a reasonable number of scheduled onsite visits by TimeLink with its potential new customers
	
	
	

	2


	
	Be the subject of a published TimeLink Success Story (case study).  The School District will approve the story prior to publication.

	3


	
	Allow TimeLink to use The School District of Palm Beach County’s name and/or logo appropriately, with The School District of Palm Beach County’s approval and bound by all The School District of Palm Beach County corporate marketing stipulations, solely in support of TimeLink’s solution marketing efforts.  TimeLink’s usage of these trademarks would be completely subject to The School District of Palm Beach County’s approval.

	4
	
	TimeLink agrees to maintain pricing for the hardware until December 31, 2006. Any subsequent price increase for the hardware will not exceed 5% per year.


	SECTION B – LICENSED SOFTWARE TERMS AND CONDITIONS


1.
License Grant.  In consideration of the payment of the license fees set forth in the Order Schedule (“License Fees”), TimeLink grants Customer a limited, non-exclusive license to use the Licensed Software in machine-readable (object code) form (the “License”), subject to the restrictions and limitations in this Section.  TimeLink is the sole and exclusive owner of all right, title and interest in the Licensed Software, and of all patent rights, copyrights, trade secret rights, and other proprietary rights associated with the Licensed Software.  Customer may not use, copy, modify, or distribute the Licensed Software or any portion thereof, or knowingly allow another party to do so, except as expressly permitted hereunder, or attempt or knowingly allow another party to attempt to decompile, reverse engineer, hack or otherwise gain unauthorized access to, use or modify the source code for the Licensed Software.  Customer may use the Licensed Software only to process Customer’s own data and only for Customer’s internal operations, and not for the benefit of any third party.  Customer may not use the TimeLink Software for any illegal purpose or in violation of any applicable law.  Customer’s use of the Licensed Software is strictly limited to the number of Licensed Users set forth in the Order Schedule.  “Licensed Users” means the total number of active Customer employee records that are maintained in the TimeLink System, as defined in Section F.  Customer may not use more than the number of copies of TimeLink Software licensed under this Agreement, except that Customer may make one copy of the Licensed Software for emergency or archival use.  Copies of TimeLink’s copyright notice and other proprietary legends and labels must be included in all copies.  Customer will keep complete and accurate records of the number and location of copies of Licensed Software in Customer’s possession and the number of Licensed Users, and will permit TimeLink to audit those records and Customer’s use of the Licensed Software and to inspect the TimeLink System during normal business hours upon reasonable notice to verify Customer’s compliance with the terms hereof. 

2.
License Fees.  Customer will pay to TimeLink the License Fees set forth in the Order Schedule for the Licensed Software, payable net 30 days upon delivery and invoicing of the Licensed Software to Customer.  

	SECTION C – HARDWARE TERMS AND CONDITIONS


1.
Sale and Shipping; Title; Security Interest.  TimeLink will sell to Customer, and Customer will buy, the Hardware described in the Order Schedule, for the Purchase Price set forth in the Order Schedule.  All Shipping and Handling charges are included in the prices identified in the Order Schedule.  TimeLink may invoice Customer upon shipment of Hardware.  Shipment will be FOB destination. Title to the Hardware (excluding any software or documentation contained in or shipped with the Hardware) passes to Customer upon delivery of the Hardware to the Customer.  . 

	SECTION D – PROFESSIONAL SERVICES TERMS AND CONDITIONS


1.
Services and Charges.  TimeLink, either itself or through its authorized representatives or subcontractors, will provide to Customer the Professional Services (if any) described in Exhibit A.  Customer will pay for Professional Services at the rates as set forth in Exhibit A.  Unless otherwise set forth on Exhibit A, Professional Services are furnished on a time and materials basis.  Customer will reimburse TimeLink for pre-approved reasonable transportation costs and out of pocket expenses.  Professional Service fees may be invoiced upon delivery, and expenses as incurred.

2.
Project Managers.  Responsibilities of the parties relating to Professional Services will be supervised and coordinated by each party’s project managers (“Project Managers”) described in Exhibit A, or by such other persons as the foregoing representatives may designate in writing from time to time.  

	SECTION E - SERVICE LEVEL PROGRAM TERMS AND CONDITIONS


1.
Service Level Programs.  TimeLink will provide standard maintenance and support services for the Licensed Software and Hardware in accordance with the Service Level Program indicated in the Order Schedule.  The maintenance and support services included in each Service Level Program are described in Exhibit B.  TimeLink has no obligation to respond to Service Level Program requests or inquiries from any person that is not an Authorized Contact identified on the Order Schedule.  Customer may change its Authorized Contact with five days prior written notice to TimeLink.  TimeLink is under no obligation to support prior releases of the Licensed Software starting 180 days after Customer receives a subsequent release.  The following are not covered by the Service Level Programs, and support provided by TimeLink relating to the following will be provided at TimeLink’s standard rates then in effect: (a) installation of updated releases of Licensed Software, (b) server, PC, printer, or modem problems, and faulty or missing backups; (c) environmental incidents, failure by Customer or its agents to follow documented or industry standard procedures, Customer error, fire, flood, vandalism, power problems, incorrect installation, normal wear and tear, or network communications problems.

2.
Term and Renewal.  The initial term for the chosen Service Level Program (“Initial Term”) will begin on the Completion and Acceptance Date, as defined in Section F, and end one year later, and will renew for subsequent one-year terms upon receipt of a purchase order (each a “Renewal Term”) .  

3.
Fees and Payment.  Customer will pay the fees set forth in the Order Schedule for the Initial Term, payable net 30 days on the Completion and Acceptance Date.  The fee for any Renewal Term will be TimeLink’s standard Service Level Program fee in effect on the first day of such Renewal Term, but will never exceed an increase of 5% per year, and is due in full 30 days after the first day of any such Renewal Term.  In the event Customer seeks to renew a Service Level Program that was previously canceled by Customer, Customer will pay TimeLink’s standard fee as of the date of renewal plus 125% of TimeLink’s standard fee for the period beginning on the date of cancellation or expiration and ending on the date of renewal.

	SECTION F – GENERAL TERMS AND CONDITIONS


1.
Payments.  All invoices are payable in U.S. dollars within 30 days after receipt by Customer.  Customer is responsible for payment of any taxes associated with this Agreement, except for taxes on TimeLink’s net income  TimeLink may suspend the Service Level Programs and the Professional Services in the event that Customer is not current with all fees due TimeLink with respect thereto.

2.
TimeLink System; Completion and Acceptance Date.  The “TimeLink System” consists of the Licensed Software, Hardware, and any programming supplied by TimeLink as part of Professional Services.  The TimeLink System will be deemed complete and accepted by Customer on the date that it is implemented in accordance with Exhibit A, (“Completion and Acceptance Date”).  If no Professional Services are provided, the Completion and Acceptance Date will be the date on which Customer receives the Licensed Software and Hardware.

3.
Customer Responsibilities.  

(a) Customer will be responsible for the proper configuration, installation and maintenance of the TimeLink servers and Hardware as required by TimeLink or the manufacturer, and for providing and installing any hardware, programming or other materials to be provided by Customer as set forth in Exhibit A.  Customer will provide utilities (including heat, light, power, and air conditioning) for operation of the TimeLink System in accordance with TimeLink’s and any third party vendor’s requirements.  Except as set forth in Exhibit A, Customer is solely responsible for (i) selection of the components of the TimeLink System and for determination of the specifications and performance criteria set forth in Exhibit A; (ii) the successful application, operation, and management of the TimeLink System, including implementation of systems procedures and safeguards (including reasonable backups, accuracy checks, and security precautions); (iii) the results produced by the TimeLink System as they pertain to Customer's business and requirements; and (iv) hiring and training personnel to operate the TimeLink System.  Customer will comply with all applicable laws, including export control laws and regulations of the United States and any other applicable country.  

(b) In connection with Professional Services and Service Level Programs, Customer will reasonably cooperate with TimeLink and will (i) give TimeLink physical access to Customer’s site during normal working hours (or as otherwise agreed), and office space and equipment, telephone service, programming facilities, and other reasonable administrative and infrastructure support as needed for TimeLink to deliver services, (ii) give TimeLink remote Internet access to the servers on which the Licensed Software resides, (iii) make available knowledgeable Customer staff to answer questions and make decisions when necessary relating to the business and functional aspects of the services being performed by TimeLink, (iv) provide timely responses and approvals to TimeLink, (v) conduct regular daily backups of the TimeLink servers and all other Customer data, with backups made available to TimeLink if needed for data restoration, and (vi) give TimeLink three days written notice before any Licensed Software or Hardware is moved.  Customer hereby appoints TimeLink as its agent with full force and authority to contractually bind Customer and execute and deliver purchase, license, or programming-services agreements with third-party vendors or programmers with respect to hardware and programming of such third parties set forth in Section A, and Customer will comply with the terms and conditions of such agreements.  Any amounts payable to third-party vendors or programmers under such third-party agreements are the sole responsibility of Customer, and Customer will pay such amounts in a timely manner.  

4.
Confidentiality.    TimeLink and Client may have access to certain information or materials of the other party that is designated in writing by the disclosing party at the time of or promptly after disclosure as confidential or proprietary (“Confidential Information”).  Customer acknowledges and agrees that the Licensed Software and the design for the Hardware are the Confidential Information of TimeLink.  Subject to Chapter 119 of the Florida State Statutes, the recipient of Confidential Information of the other party must use the same care to prevent disclosure of such Confidential Information to third parties as it uses to safeguard its own Confidential Information but in no event less than a reasonable degree of care.  Confidential Information does not include information to the extent it: (a) is generally disclosed by the disclosing party without restrictions on confidentiality, (b) is rightfully supplied to the recipient by a third party without restrictions on confidentiality and without such third party violating its confidentiality agreement, or (c) otherwise becomes generally publicly known without any fault on the part of the recipient.  Each party will promptly notify the other in writing if it becomes aware of any unauthorized disclosure of Confidential Information or other violations of the confidentiality obligations set forth in this Agreement.
5.
Indemnification. 

(a) TimeLink Indemnification.  TimeLink will defend, indemnify and hold harmless Customer against any damages, costs, settlements, or judgment incurred by Customer, to the extent arising from infringement of a third party’s United States patent or copyright by the Licensed Software, provided TimeLink has the right to control the defense of the claim (including any settlements regarding such claim), Customer takes such action as TimeLink may reasonably request at TimeLink's expense, and Customer gives TimeLink prompt written notice of any claim for which it is seeking indemnification.  TimeLink has no obligation to indemnify Customer for claims settled by Customer without the advance written approval of TimeLink, or to indemnify Customer to the extent that a claim or liability arises from (i) modification or maintenance of the Licensed Software or the Hardware by any party other than TimeLink, (ii) the combination, operation or use of the Licensed Software with hardware or software not provided by TimeLink, (iii) the failure of Customer to use the most current version of the TimeLink Software provided by TimeLink; (iv) Customer’s breach of this Agreement, including the use of Licensed Software other than in compliance with this Agreement; or (v) Customer’s gross negligence or willful misconduct.  If Licensed Software becomes or in TimeLink’s reasonable opinion is likely to become the subject of a claim of violation or infringement of a United States patent or copyright, TimeLink may, at its option and expense: (i) modify or replace the Licensed Software to render it non-infringing while providing Customer with substantially the same functionality; (ii) obtain the right to continued use of the Licensed Software; or (iii) terminate the License and refund to Customer a portion of the fees paid for the Licensed Software, prorated on a straight-line basis over three years from the Effective Date.  This Sections F.5(a) states TimeLink's entire liability for infringement by TimeLink Software of third party intellectual property rights.  

(b)
Customer Indemnification.  Customer will defend, indemnify and hold harmless TimeLink against any damages, costs, settlements, or judgment incurred by TimeLink to the extent arising from (i) Customer’s use or modification of the Licensed Software in any unauthorized manner or in combination with any third-party software product, or from Customer’s breach of the License terms, or (ii) claims of third parties resulting from Customer’s use of the TimeLink System, Professional Services, or Service Level Program, except for claims for which TimeLink is required to indemnify Customer under Section F.5(a).
6.
Limited Warranties.  TimeLink warrants, for Customer’s benefit alone, that for a period of 90 days for TimeLink Software and one year for Hardware following the Completion and Acceptance Date (“Warranty Period”), that the TimeLink Software and the Hardware will perform substantially in accordance with the descriptions and performance standards in TimeLink supplied documentation; provided that (a) any defect for which Customer seeks warranty service is reproducible by TimeLink, (b) Customer is using the TimeLink System in accordance with TimeLink’s guidelines and system requirements, (c) Customer remains a continuous subscriber to the Service Level Program, and (d) a defect for which Customer seeks warranty service is not caused by third party software or hardware or changes to the TimeLink System made by any party other than TimeLink or its authorized representative.  Customer’s exclusive remedy for a material defect in the Licensed Software or Hardware for which TimeLink is responsible is the correction or cure of such defect by TimeLink or, if TimeLink does not correct or cure such defect, a refund of the amount paid for the defective Licensed Software or Hardware.  TIMELINK MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE TIMELINK SYSTEM OR ANY PART THEREOF, OR ANY SERVICES PROVIDED BY TIMELINK. 
7.
Limitation Of Liability.  TIMELINK’S LIABILITY FOR DAMAGES RELATING TO THIS AGREEMENT AND TO GOODS AND SERVICES PROVIDED BY OR ON BEHALF OF TIMELINK UNDER THIS AGREEMENT WILL NOT EXCEED THE FEES PAID TO TIMELINK FOR ANY SOFTWARE PRODUCT, SERVICE OR HARDWARE THAT GIVES RISE TO SUCH DAMAGES.  IN NO EVENT WILL TIMELINK HAVE ANY LIABILITY FOR INCIDENTAL, CONSEQUENTIAL, OR SPECIAL DAMAGES INCLUDING, WITHOUT LIMITATION, LOST DATA, REVENUES, OR PROFITS EVEN IF TIMELINK HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH CLAIMS OR DEMANDS.  THE LIMITATIONS AND EXCLUSIONS IN THIS PARAGRAPH APPLY TO ALL CLAIMS, WHETHER ARISING FROM BREACH OF CONTRACT, BREACH OF WARRANTY, NEGLIGENCE, OR OTHERWISE.  

8.
Term & Termination.   The term of this Agreement will begin on December 14, 2005 and will continue for 5 years for the purposes of purchasing Hardware, Software or Services as needed.  Extensions of this term may be made by mutual agreement by the parties.  Either party may terminate this Agreement by providing written notice to the other party in the event of a material breach by the other party that is not cured within 30 days after the breaching party receives notice of the breach from the non-breaching party; except that TimeLink may terminate this Agreement by providing written notice to Customer in the event Customer materially breaches any License term in Section B or the confidentiality provisions in Section F.4, or fails to make a payment when due, and such breach is not cured within five days after Customer receives notice from TimeLink of such breach.  Customer may terminate this Agreement for convenience by providing 90 days written notice to the other party.  Either party may terminate this Agreement by written notice to the other party in the event of an assignment by the other party for the benefit of creditors, the other party’s dissolution or insolvency, a trustee or receiver is appointed for the other party or its assets or any substantial part thereof; or the other party files a voluntary petition under any bankruptcy or similar law providing for its reorganization, dissolution, or liquidation.  In the event of termination or expiration of this Agreement for any reason, (a) the License will terminate simultaneously, (b) each party will return to the other party any copies of Confidential Information of the other party in the returning party’s possession, and (c) Customer will stop all use of the TimeLink Software and, at TimeLink’s option, either destroy or return to TimeLink all copies of the TimeLink Software (including those in computer memory).  All provisions of this Agreement that by their own terms take effect upon the termination of this Agreement or by their nature survive termination or expiration (including Sections 1, 4, 5 and 9 of this Section F) will survive such termination or expiration.
9.
Miscellaneous.  Customer and TimeLink are independent contractors.  Neither party has any power or authority to bind the other party, or to assume or create obligations or responsibility on behalf of the other party, except as herein expressly permitted.  This Agreement, including schedules and exhibits attached hereto and made a part hereof, represents the entire understanding and agreement between the parties with respect to the subject matter hereof, and merges all prior discussions between them and supersedes and replaces any other agreement or understanding that may have existed between the parties relating to the subject matter of this Agreement.  If any provision of this Agreement is invalid or unenforceable, such provision will be deleted from this Agreement to the extent it is invalid or unenforceable, and this Agreement otherwise will remain in full force and effect.  Any modification or amendment of this Agreement must be in writing and bear the signature of a duly authorized representative of each of the parties.  The failure of a party to enforce any right under this Agreement may not be deemed a waiver of any subsequent breach of this Agreement.  Agreement will be governed by the laws of the State of Florida without regard to conflicts of laws principles.  Customer’s may not transfer or assign its rights or obligations under this Agreement; except that Customer may transfer or assign its rights under this Agreement to any corporation or other entity that is not a direct competitor of TimeLink if such transfer or assignment is a part of the sale of all or the majority of Customer’s assets, or pursuant to a merger, consolidation, or other reorganization.  No delay, failure or default in performance of any obligation by either party, except obligations to make payments hereunder, constitutes a breach of this Agreement to the extent caused by events beyond the reasonable control of the defaulting or delayed party (including, in the case of TimeLink, delays in the implementation schedule caused by unavailability of third party products).  All binding communications between the parties under this Agreement must be in writing and sent by personal delivery or by airmail, facsimile or receipted overnight courier, postage or costs of transmission and delivery prepaid, to Customer or TimeLink (attn: President) at the respective addresses set forth above.  Customer acknowledges and agrees that TimeLink will suffer irreparable harm in the event of a breach by Customer of Section B or Section F.4.  In the event of actual or threatened breach of Section B or Section F.4, TimeLink will be entitled to seek immediate injunctive and other equitable relief, without waiving any other rights or remedies available to it.  

	TIMELINK INTERNATIONAL CORP. (“TIMELINK”)
	The School Board of Palm Beach County, Florida ____________________________________(“CUSTOMER”)

	
	

	By: _________________________________________
	By: _________________________________________



	Name: _______________________________________


	Name: _______________________________________



	Title: ________________________________________
	Title: ________________________________________

Attest: ________________________________________

Name:  Arthur C. Johnson, Ph. D.

Title:  Superintendent of Schools

	
	


MASTER AGREEMENT

EXHIBIT A – SCOPE OF WORK

Introduction

As specified in contract dated, December 15, 2005, The School District of Palm Beach County will implement TimeLink Synapps 5 software.  This implementation will require TimeLink and The School District of Palm Beach County to provide the resources, facilities, and hardware components and to perform the tasks outlined in this Statement of Work.  

1. Provided by TimeLink 

1.1. Project Management.

1.2. Synapps v5 software. 

1.2.1. Configure Synapps to enable automated data collection of Attendance transactions initially for 450 TimeLink Data Collection Terminals (WorkPoint 3100F), for up to 20,000 employees.  Synapps will use an SQL database running MS Windows Server 2003 (Server SP1 or Enterprise Server SP1) for data storage as detailed in the Synapps configuration documentation.  These settings will include:

1.3. PeopleSoft HRMS v8.9 (PeopleTools v8.46.07) Time and Labor Connector 

1.3.1. Define functional specification in cooperation with Customer

1.3.2. Configure TimeLink’s sub-system interface as required

1.4. Configure standard punch transactions.


1.4.1 HR IN


1.4.2 HR OUT

1.5. Standard Synapps transaction upload.

1.5.1. Define functional specification in cooperation with Customer

1.5.2. Configure interface as required by functional specification

1.6. Software installation

1.6.1. Install Synapps, interfaces and WorkPoint 3100F software on Customer’s Synapps test server at 3300 Forest Hills Blvd, West Palm Beach, FL 33406.
1.6.2. Support 2 weeks of parallel testing

1.6.3. Support migration to production

1.7. Define WorkPoint 3100F and System acceptance criteria in cooperation with Customer

1.8. Provide training for two (2) Synapps Administrators and two (2) Time Collection Device End-User Trainers.

2. Provided by The School District of Palm Beach County
2.1. Assist TimeLink in completing the Synapps configuration documentation.

2.2. Install test and production servers meeting the server requirements outlined in the Customer server specification.

2.3. Provide remote connection capability for TimeLink in Larchmont.

2.4. Provide appropriate instances of SQL database accessible from the test and production servers.

2.5. Provide a connection to an appropriate PeopleSoft test client and related PeopleSoft integration broker tools and configuration for system testing.

2.6. Provide a connection to an appropriate PeopleSoft production client and related PeopleSoft integration broker tools and configuration for parallel testing and rollout.

2.7. Provide an appropriate location and infrastructure environment (IP addresses, power, etc.) at the customer’s facility at 3300 Forest Hills Blvd, West Palm Beach, FL 33406 for installation of the test WorkPoint 3100F and for testing.  This includes a remote connection to the Synapps test and production servers.  

2.8. Provide staff with the required skills in SQL, PeopleSoft and network administration for the duration of the implementation. 

2.9. Configure, publish and subscribe nodes in PeopleSoft.

2.10. Define and configure time evaluation rules in PeopleSoft.

2.11. Provide sample data for up to 100 employees as defined in the Synapps configuration documentation. 

2.12. Define, document and provide test data and expected results. 

2.13. Define WorkPoint 3100F and System acceptance criteria in cooperation with TimeLink.

2.14. Install DCT cabling for network connectivity and power as required in site-readiness documentation.

2.15. Install WorkPoint 3100F terminals at each terminal station.

MASTER AGREEMENT

EXHIBIT B – SERVICE LEVEL PROGRAM OVERVIEW

	Maintenance Services


	Software
	Hardware

	
	Premium

	Standard

	Repair


	Exchange



	Support
	 
	 
	 
	 

	Issue Tracking
	X
	X
	
	

	24/7/365 Telephone Support
	X
	
	
	

	8-5, 5 days/week Telephone Support
	
	x
	
	

	Email Support
	X
	x
	
	

	Documentation
	x
	x
	
	

	FAQs
	x
	x
	
	

	Dedicated Technical Account Manager
	x
	
	
	

	Direct Engineering Escalation
	x
	
	
	

	Software Assurance
	
	
	
	

	Patches
	x
	x
	
	

	Updates
	x
	x
	
	

	Upgrades
	x
	x
	
	

	Hardware Assurance
	
	
	
	

	Exchange/Next Day1
	
	
	
	x

	Repair/Return2
	
	
	x
	


1  Exchange/Next Day:  Defective equipment is shipped back to TimeLink.  At the same time, TimeLink will cross-ship a new unit to Customer.  TimeLink will repair and recycle the defective unit.

2  Repair/Return: Defective equipment is shipped back to TimeLink.  The device is then repaired (or replaced if necessary), tested and returned to Customer.
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